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Entity Data DNS Manager Quick Setup Guide 
 
This guide has been created as a quick setup “cheat sheet” for Entity Data’s DNS Manager. It is 
intended that by following this guide a customer can quickly and easily add and configure a 
domain/zone in DNS with little or no previous DNS experience. 
 
Step 1: 
 
(a) Open a web browser and go to https://dnsmanager.entitydata.com.au 
(b) Type your username and password in the box and click “Login” 
 

 
 
Note: Your Username and Password will be included in your managed DNS Welcome Email, if 
you’ve forgotten your password you can use the “Forgot your password?” link to have it emailed 
to you. 
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Step 2: 
 
(a) Select “Add DNS Zones” 
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Step 3: 
 
(a) In the “DNS Zone name” field type your domain name 
(b) Ensure “DNZ Zone type” is Master 
(c) Ensure “Forward Zone” is selected 
(d) Ensure “Allow DNS Zone transfer” is unticked 

 

 
 
Note: “Allow DNS Zone Transfer” doesn’t need to be enabled at this level as replication to other 
Entity Data name servers happens automatically with database replication. The only time you 
may want to enable this feature is in the event that you want to replicate your zone to other DNS 
servers that are not part of Entity Data’s DNS cluster; in this case you would tick the box and 
specify the IP address of the third party DNS server(s). 
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Step 4: 
 
(a) Select “Add DNS Record” inside the newly created domain/zone 
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Step 5: 
 

(a) Select “Name Server (NS)” from the Record type dropdown box 
(b) Ensure “Record is enabled” is ticked 
(c) Add the primary DNS server “au-dns1.entitydata.net.au” and tick “Make primary” 
(d) Repeat this for additional name servers in the cluster (see notes below). 

 

 
 
Note: You should also add the additional name servers in the cluster and we recommend you 
have the following as a minimum 
 
au-dns1.entitydata.net.au [Make primary box ticked] 
au-dns2.entitydata.net.au [Make primary unticked] 
au-dns3.entitydata.net.au [Make primary unticked] 
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Step 6: 
 
(a) Add the A Record entries for your website pointers, choose “IP address (A)” 
(b) Ensure “Record is enabled” is ticked 
(c) Enter the alias name and destination IP address 
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Step 7: 
 
(a) If you intend to use email on this domain, add your mail exchanger records 
(b) Choose “Mail exchanger” from the Record type 
(c) Ensure “Record is enabled” is ticked 
(d) Enter the destination mail server in the “Zone mail exchanger” field 
(e) Enter the preference level, the lower the number the higher the priority (see notes) 
 

 
 
Note: The “Zone email” field should be left blank in the most common configuration. The 
“Preference level” only becomes important if you are using multiple mail servers for redundancy, 
i.e. you would set your first primary mail server with priority of 5 and your secondary backup mail 
server with a priority of 50. In this scenario mail will only be delivered to the secondary mail server 
if the primary is down. 
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Step 8: 
 
(a) Review configuration, see image below for a basic zone consisting of website and email 
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Step 9: 
 
Finally log into your domain registrar and delegate your domain to the name servers that you 
setup in step 5, the following name servers are recommended; 
 
au-dns1.entitydata.net.au 
au-dns2.entitydata.net.au 
au-dns3.entitydata.net.au 
 
Note: You should allow up to 24 hours for delegation to successfully propagate. 
 
For additional assistance please contact Entity Data support 
https://support.entitydata.com.au 
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